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"I know I am safe here, no one will shout at me, look down on me or
threaten me that they will report police."

Nuam, new mother from Myanmar

"There is finally a place that the doctor will listen to me and tell me what
to do when my baby is sick."

Sian Pi, Burmese mother of two

"The doctors and staffs really care about us, not only when we came to
clinic but they will also text me to make sure I am doing good."

Jenny, Pakistani woman with GDM in pregnancy 

"It is very expensive to have vaccine for my baby. My husband no money
to pay until we found this place that give my baby free vaccine."

Huai, Burmese mother with a 3-month-old baby
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"It is a blessing to have your clinic in Subang Jaya area. I received a lot of
good feedback that you treat them well and not only through medicines
but you really cared for them."

Simon, Pakistani community leader

*Name(s) have been changed to protect the identity of the individual.
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We received a generous amount of pneumococcal vaccines for children from
Malaysian Relief Agency (MRA) and contraceptive implants from United Nations
High Commissioner for Refugees (UNHCR). Their generosity has enabled us to
go above and beyond in serving refugees. 

DONATIONS

Public Support   88%
Gifts-in-kind        12%

Donation

Public Support

Gifts-in-kind

2022 2021

202

28

311

25

(in '000)

229 336Total Donation

2022 Annual Report | Financials

Expenses

Programme Services

Supporting Services

2022 2021

232

112

180

94

(in '000)

365 299Total Expenses

Gifts-in-kind 21 25

EXPENSES

Programme Services  64%
Supporting Services    30%
Gifts-in-kind                    6%

Expenses for programmes increased but we were able to serve twice as many
refugees compared to 2021.  Additionally, we managed to reduce our supporting
services expenses and channeled additional resources towards our existing
programmes. All pneumococcal vaccines donated were administered to refugee
children. We continue to create awareness for contraception by providing free
contraceptive implants to refugee women.  
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As the amount of pregnant refugee mothers more than doubled that of 2021, the
majority of our resources supported our flagship programme; The First 1,000 Days
Initiative. Although a fee of RM 20 per antenatal visit was implemented in 2022,
children vaccinations and primary care services for children still remained fully
subsidised.  

Autrui 365
RM 45,868.61

This includes the support of 30% off the refugee's medical bill at Autrui Clinic.

The First 1,000 Days Initiative
RM 186,278.65

This includes antenatal and postpartum treatment, child vaccinations and children primary care.
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In 2021, we modelled a tier discount system for primary care services. However, we
were unable to develop a reliable vetting process and have since decided on
maintaining a fixed subsidy of 30% for all refugees. A survey was conducted in the
community before implementing the subsidy. However, subsidies beyond 30% are
still given on case to case basis.
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TOTAL REFUGEES 

2021

2022
The First 1,000 Days Initiative

The First 1,000 Days Initiative

Autrui 365

All donations were fully utilised in 2022 to provide healthcare services to refugees. A
total of 805 refugees benefited from the generous contributions from donors in
2022. 

134%

125%

21%

50%



2022 Annual Report | Partners

AND MANY INDIVIDUALS
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F1.32 & 33, LEVEL 1, SUMMIT USJ, PERSIARAN KEWAJIPAN,
USJ 1, 47600 SUBANG JAYA, SELANGOR, MALAYSIA.

+6017-7773949

WWW.AUTRUIGLOBAL.COM

INFO@AUTRUIGLOBAL.COM

@AUTRUIGLOBAL

AUTRUI GLOBAL
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